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Graphisoft UK ‘Furlough your software cost’ Programme  
 
Process, Terms & Conditions (Final 20th July 2020) 
 
Programme and Timing 

• 6 months free Archicad 24 subscription – UK & Ireland (UKI) version only 

• 6 months free BIMcloud as a Service use 

• Free self-paced and online Essentials and Advanced training  

• Direct support and benefits from Graphisoft 

• Programme start date - 20th July 2020, close date - 31st December 2020 

 
Signing up 

• To receive the 6 months free Archicad 24, BIMcloud as a Service subscription, 
training and benefits, Subscriber will need an invitation link to the Graphisoft 
Subscription Portal provided by Graphisoft UK or the authorised Graphisoft reseller 
for the UK or Ireland. 

• Subscriber registers their interest for the programme and provides details to 
Graphisoft: 

o Email address 
o Contact name 
o Company name 
o Phone number 
o Website address (where applicable) 
o Confirm Subscriber is a UK or Ireland resident 
o Confirm Subscriber or their company have a membership with a UK or 

Ireland based industry body for the AEC sector, such as; ARB, RIBA, CIAT, 
RIAI, RIAS, or RICS. 

• Graphisoft will check Subscriber meets the above criteria and will send an email 
invitation to complete their subscription. 

• The subscription invitation email is unique to each Subscriber and will direct them to 
a subscription portal where they can complete their free 6 month subscription to 
Archicad 24 and BIMcloud as a Service. 

• The Subscriber must submit valid credit card details at the time of signing up for the 
free period. The credit card will not be charged during the 6 month period. Please 
note: if the Subscriber fails to cancel the subscription prior to the end of the free 
period they will be charged for the next month’s subscription(s) at the monthly 
subscription rate until they cancel the subscription(s).  

• The Subscriber must either have a valid Graphisoft ID already, or will have to register 
a new Graphisoft ID at time of first subscribing to the free 6 months. 
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Fair usage 
• The maximum number of free subscriptions per company is unlimited, however, 

Graphisoft UK reserve the right to limit the number of licences based on fair usage 
for an individual Subscriber or company. If the Subscriber wishes to take more than 
25 licences during the free period they will need to discuss their needs with 
Graphisoft UK.  

• Additional subscriptions added to the first subscription will be co-termed to the 
original free 6 month period. Therefore if Subscriber takes their first licences in July, 
which expire in December, and then take further licences in September, the 
September licences will also expire in December. 

• The free period starts when Subscriber subscribes to their first free licences. The 
total free period for any single subscriber or company will be no longer than 6 
months. Graphisoft reserves the right to cancel/lapse licences if it is felt a subscriber 
or company has broken the spirit of this term. 

 
Support during free period 

• Subscriber will have full access to the following Upgrade and Support (UAS) services 

o Free telephone & email technical support 

o Free Add-ons and Object downloads from the UAS download site 

o Free self-paced and online Essentials and Advanced training from 
https://learn.graphisoft.com/  

• Subscriber DOES NOT have access to free Twinmotion download 

• Subscriber DOES NOT have access to EcoDesigner Star add-on 

 
End of the free period 

• Subscriber will receive timely email notifications that the free period is coming to an 
end and that action is required. 

• Subscriber needs to cancel all subscriptions that they do not wish to pay for. 

• Any subscriptions not cancelled will move to a monthly paid subscription and 
Subscriber’s original credit card will be debited. 
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